
Waterfoot Group of Doctors   Cowpe Road, Waterfoot, Rossendale, BB4 7DN  

 

 

Patient Participation  
Group Newsletter 
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Your Practice (Waterfoot Group of Doctors)  

Improving Access To General Practice 

We’re pleased to announce that extra GP and nurse appointments are now available in the 

evening and at weekends. Local GP practices are working together to offer patients better access 

to GP appointments in Rossendale – that means you will be able to see a GP or practice nurse at 

a time which is most convenient for you. Evening and weekend appointments are available at 

various sites across East Lancashire, the nearest being Haslingden Health Centre. To book an 

appointment contact us at the practice and we’ll book you in. 

 

GP Online Services – there is more than one was to get in touch with us!  

GP online services allow you to access a range of services via your computer, mobile or tablet. 

Once you have signed up, you will be able to: 

 book or cancel appointments  

 renew or order repeat prescriptions 

 view parts of your GP record, including information about medication, allergies, 

vaccinations, previous illnesses and test results 

You can still contact us by phone or in person, this is just another option for you. More information 

including “how to” leaflets and videos of patients and why they are using GP online services are 

available at www.nhs.uk/gponlineservices  

http://www.nhs.uk/gponlineservices
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For more information, please contact reception or next time you visit the surgery, bring with you a 

piece of photo ID (passport or driving licence) and proof of address (such as a utility bill). If you 

don’t have these, please talk to us and we will help you sign up. 

 

Goodbyes and Hellos 

Over the summer we have said goodbye to three members of our practice team. John Doherty, 

Strategic Director and Yvonne Poole, Senior Secretary have retired from the practice; we wish 

them a long any happy retirement. We also wish one of our former receptionists, Carole Solazzo 

well as she takes up a permanent post to continue with her writing career. 

We are pleased to welcome Dr Ryan Peers to the practice as a salaried Doctor. Dr Peers is not a 

new face, having been with us for the last 12 months whilst he completed his final year of GP 

training. 

We also welcome our newest receptionist Rebecca Potter, Rebecca joined us in June and is 

already an experienced medical receptionist. 

 

Training 

Here at Waterfoot we are proud to be a well-established training practice. Becoming accredited as 

a training practice means that we have been recognised for achieving higher standards of patient 

care.  

Dr Taiwo Ajayi started at the practice in August and she will be with us for the next 12 months 

whilst she completes final year of GP training. 

Every 4 months we receive a new Foundation Doctor to train – Dr Abigail Field is with us at 

present. 

We recently hosted a student nurse placement and plan to receive more student nurses over the 

coming year. 

Our first Physicians Associate trainee arrives with us in November. Physician associates are 

medically trained, generalist healthcare professionals, who will work alongside doctors and provide 

medical care as part of multidisciplinary team. 
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Planters  

 

Back in the spring we told you how Jan Styan, one of the Patient Participation Group members, 

had kindly offered to give the Health Centre flower tubs and planters a bit of tender loving care. We 

hope you have enjoyed some of the produce so far and encourage you to pick some of our fresh 

herbs for home cooking! 
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Your Locality (Rossendale) 

CCG Excellence Awards and Rossendale representation 

Rossendale were well represented at the CCG Awards ceremony in June with the following 

projects recognised:- 

 

Patient Engagement & Involvement: 

Haslingden Community Link - More than Medicine Project 

Transformation & Innovation: 

Rossendale Paediatric Hub 

Outstanding Locality Award: 

Living Well / Living Better Initiative    

 

Lancashire Refugee Resettlement Programme  

As part of the above initiative, in July there were four families placed in Rossendale, with a total of 

18 refugees seeking GP registration in the locality. Within a short time after arrival, all of the 

refugees were able to attend and be registered at their nearest GP Practice. Furthermore on 7th 

August all of the refugees were invited to attend a locality welcome event at Haslingden 

Community Link and will going forward be able to attend the Rossendale Refugee and Asylum 

Seeker Support Group (RASS). Interestingly two of the refugees are performing acrobats.  

 

More than Medicine Sessions  

More than Medicine was a series of share & tell events where, with conversation combined with 

food, a health professional talks about a specific health topic followed by questions and answers. 

The topics discussed included – Dementia, Loneliness & Isolation, Diabetes, Respiratory, Anxiety 

& Depression, Carers, Long Term Conditions and Expert patients. All of the sessions have been 

well attended and it is hoped that similar events can be run in other parts of the Rossendale 

locality. Feedback from the events each time has seen an appreciation of the plain language used 

by the health professionals with clarity of answers in lay terms. 

 

Rossendale Primary Care Networks  

The Rossendale Primary Care Networks (Rossendale West and Rossendale East) are meeting 

regularly. They operate both strategically and operationally as one network. Their initial priority 

areas are to share good practice in how each GP practice is run, focusing on establishing 

consistency, whilst utilising any new ways of working. In addition the Rossendale PCN have 
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started the process of stregthening its relationship with key stakeholders such as East Lancashire 

Hospitals NHS Trust (ELHT) and the Lancashire Care Foundation Trust (LCFT) with whom they 

have the potential to re-shape some locality services in order to make them more responsive to the 

needs of the Rossendale population. 

 

Progress towards a Rossendale Strategic Health Partnership  

A Rossendale Strategic Health Partnership has now been established with membership stretching 

across a number of non-medical organisations such as Rossendale Borough Council, Rossendale 

Leisure Trust, Police and Fire Services and Lancashire County Council, plus other key 

stakeholders from the Voluntary sector, in addition to the Rossendale GP Practices. The 

partnership is being led by the CEO of Rossendale Leisure Trust and provides an essential link 

and strategic direction to the Rossendale Health and Wellbeing Partnership.  

 

Excess Winter Deaths in Rossendale 

In 2017 Rossendale was identified as having the highest number of excess winter deaths in the 

UK, based upon figures released for the 2015/16 year. This prompted Rossendale Borough 

Council to pull together colleagues in both East Lancashire CCG and Lancashire County Council 

to join them in examining why the figures reported were so bad. An action plan is in the process of 

being developed, with the aim of facilitating the identification of those most at risk, leading to action 

being taken before it’s too late. 
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Your CCG (East Lancashire)  
 

Your Services, Your Say 

NHS East Lancashire Clinical Commissioning 

Group is seeking the views of people on various 

services as part of a campaign called ‘Your 

Services, Your Say’. They are currently seeking 

views on Age UK’s Integrated Care Programme 

(ICP) and adult community nursing services.  

 

Age UK’s ICP service brings together voluntary, health and social care services to provide 

personalised support to people aged 50+ who are living with long term conditions and are at risk of 

unplanned hospital admissions.  

 

Adult community services, covers the following local health services: 

 District Nursing – This is a service for patients who are unable to visit a GP or health centre 

and need nursing care at home 

 Domiciliary Phlebotomy – This is routine blood testing for patients who are confined to their 

home due to illness or disability 

 Tissue Viability – This is a specialist service provided by nurses who treat and improve the 

healing of wounds 

 

The CCG would be grateful to hear your views if you have used any of these services, as a carer 

or as a patient. They are asking three simple questions: 

 

1. What do you like about the service? 

2. What, if anything, could we do better? 

3. Is there anything else you would like to tell us about the service? 

 

Complete the Age UK’s Integrated Care Programme survey online: 

https://www.surveymonkey.co.uk/r/AgeUK_ICP 

 

Complete the Local community nursing survey online: 

www.surveymonkey.co.uk/r/communitynursing 

 

https://www.surveymonkey.co.uk/r/AgeUK_ICP
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Equality Delivery System Public Grading Event  
 

Wednesday 19th September, 10:00am - 1:30pm 

Walshaw House, Regent Street, Nelson, BB9 8AS. 

 

Clinical Commissioning Groups are required by NHS England to assess their performance in terms 

of equality compliance and how well they take account of the needs of different groups when they 

make commissioning decisions.  This formally takes place within a graded assessment called the 

Equality Delivery System (EDS). 

 

East Lancashire CCG is looking for local people to participate in their Public EDS Grading Event. 

The event will look at the CCG’s approach to Equality and Inclusion and will be used to help the 

CCG be the best that it can be in promoting Equality and Inclusion in commissioning NHS 

services. If you wish to attend, you must register first.  

Contact Jen Mulloy - jennifer.mulloy@nhs.net  or call 07795 887 529 

 

Come along to East Lancashire CCG's Annual General Meeting 

Wednesday 26th September, 12:30-1pm 

Walshaw House, Regent Street, Nelson, BB9 8AS. 

 

Members of the public are invited to the Annual General Meeting (AGM) to review the CCG's work 

over the course of the last year.  

 

The AGM will be followed by the Governing Body Meeting.  More information can be found on the 

CCG website at: 

https://eastlancsccg.nhs.uk/about-us/governing-body-meetings  

 

Anybody who would like to attend is asked to confirm their attendance to Anne Macleod on 01282 

644698 or by emailing anne.macleod12@nhs.net 

 

 

 

 

mailto:jennifer.mulloy@nhs.net?subject=EDS%20Grading%20Event
https://eastlancsccg.nhs.uk/about-us/governing-body-meetings
mailto:anne.macleod12@nhs.net?subject=AGM%20meeting%2026%20September
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It’s now time to start booking your flu jab  

If you are eligible for the free flu vaccine then plan ahead and book yours now. 

The flu virus can cause a sudden high temperature, headache, general aches and pains, 

tiredness, sore throat, coughing, loss of appetite, nausea, diarrhoea, exhaustion and a general 

feeling of unwell. 

You are eligible to receive a free flu jab if you: 

• are 65 years of age or over 

• children up to the age of 8 

• are pregnant 

• have certain medical conditions such as asthma or diabetes 

• are living in a long-stay residential care home or other long-stay care facility 

• receive a carer's allowance, or you are the main carer for an elderly or disabled person 

• whose welfare may be at risk if you fall ill 

Find out more about keeping yourself and others safe and well this winter at www.nhs.uk/staywell 

 

Be clear on the signs of blood cancer 

September is Blood Cancer Awareness Month. 

Blood cancer does not describe a single condition, but rather a group of conditions, which affect 

the blood, bone marrow and lymphatic system (part of the immune 

system). These diseases are, unfortunately relatively common, 

and every year around 25,000 in the UK are diagnosed with blood 

cancer. 

 

The symptoms for the most common types of blood cancer 

include: 

Leukaemia: Feeling tired or weak, bruising or bleeding easily, swollen lymph nodes (lumps in the 

neck, armpits, groin, or under the chin), swollen stomach, fever/night sweats, pain in the bones or 

joints and unexplained weight loss 

https://www.nhs.uk/staywell#qeoDyJKEfpxmvcWc.97
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Lymphoma: Swollen lymph nodes, fever/night sweats, persistently feeling tired or weak, itchy 

skin, unexplained weight loss, coughing, difficulty breathing, chest pain, increased alcohol 

sensitivity or pain the lymph nodes after drinking, swelling or feeling pain in the stomach 

Myeloma: Weight loss, fevers and infections, frequent broken bones, bone pain, persistent thirst, 

frequent urination, nausea, constipation. 

For more information visit the NHS website: www.nhs.uk  

 

 

 

http://www.nhs.uk/

